Manager Board 		Mock TEST                                    

1. Manager designee is designated, in writing by manager who?
a.  Is 18 years of age & caregiver
b.  Is 21 years of age & caregiver
c.  Is 16 years of age or older & caregiver

2. Manager must review and evaluate the effectiveness of the quality management program at least once every?
a. 24 months
b. 6 months
c. 12 months 
d. Based on facility policies & procedures

3. A manager shall ensure that policies and procedures are reviewed at least?
a. Once every two years and updated as needed.
b. Once every three years and updated as needed
c. Only if changes have been made in past 12 months
d. Once every 24 months  and updated as needed

4. Quality Management (QM) reports and the supporting documentation for the report are maintained for?
a. At least 24 months after the date the report is submitted to the governing authority
b. At least 36 months after the date the report is submitted to the governing authority. 
c. At least 12 months after the date the report is submitted to the governing authority
d. Based on facility policies & procedures

5. A manager shall ensure that a caregiver?
a. Is 16 years of age or older
b. Is 21 years of age or older
c. Is 18 years of age or older
d. None of the above

6. A manager shall ensure an assistant caregiver?
a. Is 18 years of age or older, and interacts with residents under the supervision of a manager or caregiver
b. Is 16 years of age or older, and may interact with residents without supervision 
c. Is 16 years of age or older, and interacts with residents under the supervision of a manager or caregiver
d. Is 21 years of age or older, and interacts with residents under the supervision of a manager or caregiver

7. In an Assisted Living Center at least _____manager or caregiver must be present and awake when a resident is on the premises?
a. Two
b. Depends on Census
c. One
d. 1 caregiver for every 10 residents
8. Employees must have proof/evidence of freedom from infectious tuberculosis?
a. 24 hours prior to date the individual begins providing services 
b. On or before the date the individual begins providing services 
c. Within 7 days of the date the individual begins providing services 
d. On or before the date the individual ends or no longer provides services 

9. Tuberculosis screening must be updated?
a. Every 6 to 8  months from date of last TB test
b. Every year from date of last TB screening
c. Every 12 months from date of last TB screening
d. Every 24 months from date of last TB test

10. TB test are not longer needed 
a. True
b. False

11. Manager must ensure that employee files are maintained throughout the individual’s period of providing services in or for the assisted living facility, and_______?
a. For at least 2 years after the last date the individual provided services in or for the facility
b. For at least 12 months after the last date the individual provided services in or for the facility
c. For at least 7 years after the last date the individual provided services in or for the facility
d. For at least 24 months after the last date the individual provided services in or for the facility

12. Residents must provide evidence of freedom from infectious tuberculosis
a. Before or within seven calendar days after the resident’s date of occupancy
b. Any time after the resident’s date of occupancy
c. Before or within thirty calendar days after the resident’s date of occupancy
d. Before or within ten calendar days after the resident’s date of occupancy

13. Resident - before or at the time of acceptance of the individual, they must submit documentation signed from/ by a medical practitioner that, they are appropriate for assisted living and is dated within _________ the individual is accepted? 
a. 10 calendar days before
b. 30 calendar days before
c. 45 calendar days before
d. 90 calendar days before

14. Before or at the time of an individual’s acceptance by an assisted living facility, a manager shall ensure that there is a documented residency agreement and is signed resident, representative and manager ________________?
a. Before or within ten working days after acceptance by facility,  
b. Before day of acceptance by facility,  
c. Before or within five working days after  acceptance by facility,  
d. Day of acceptance by facility,  


15. Manager may terminate residency without notice, if the resident exhibits behavior that is an immediate threat?
a. True
b. False

16. Manager may issue a ____________written notice to terminate residency for nonpayment? 
a. 14 working days
b. 14 calendar day
c. 10 calendar day
d. 10 working days

17. Manager may terminate residency 30 calendar day written notice for any reason?
a. True
b. False

18. Manager must ensure that a written service plan is completed no later than __________of the individual is accepted into the ALF? 
a. 14 working days
b. 14 calendar days
c. 10 working days
d. 10 calendar days

19. Manager must ensure that is there is a change in condition that the service plan is reviewed and updated based on the change no later than 14 calendar days after a significant change?
a. 14 working days
b. 14 calendar days
c. 10 working days
d. 10 calendar days

20. Manager must ensure that the service plan is reviewed and updated based personal care services______?
a. At least once every 12 months 
b. At least once every 6 months 
c. At least once every 3 months    
d. Annually only if change in condition

21. Manager must ensure that the service plan is reviewed and updated based directed care services_______?
a. At least once every 12 months 
b. At least once every 6 months 
c. At least once every 3 months   
d. Annually only if change in condition






22. Manager must ensure that the service plan is reviewed and updated based supervisor care services________?
a. At least once every 12 months 
b. At least once every 6 months 
c. At least once every 3 months   
d. Annually only if change in condition

23. Respite care service plans are to be completed no later than___________?
a. 3 working days
b. 3 calendar days
c. 5 working days
d. 5 calendar days

24. Any significant change in the resident condition during a respite stay the services plan must be updated within _______ after the significant change occurs? 
a. 3 working days
b. 3 calendar days
c. 5 working days
d. 3 calendar days

25. Manager must ensure that there is  a calendar of planned activities and is prepared________ 
a. at least one month in advance of scheduled activities 
b. at least one week in advance of scheduled activities
c. at least 30 days  in advance of scheduled activities
d. at least four weeks in advance of scheduled activities

26. Manager must ensure that activity calendars are maintained on file for at least ______?
a. 12 months
b. 1 year
c. 24 months
d. 2 years 

27. A manager shall ensure that, ________, a resident or the resident’s representative receives a written copy of resident rights?
a. prior to time of admission
b. at the time of admission
c. prior to service plan updated
d. at time resident orientation is done (within 24 hours)




28. The Manager may accept or retain a resident who is confined to a bed or chair because of an inability to ambulate even with assistance if medical practitioner examines the resident at the onset of the condition, or ______________________and__________________________?
a. within 90 calendar days before acceptance, and at least once every 12 months
b. within 90 calendar days before acceptance, and at least once every 6 months
c. within 30 calendar days before acceptance, and at least once every 6 months
d. within 30 calendar days before acceptance, and at least once every 12 months

29. Medication verbal order for a resident’s medication- may be taken by a manager or a caregiver?
a. True
b. False 

30. Regards to a verbal medication order, a written order verifying the verbal order is obtained from the medical practitioner within _________after receiving the verbal order?
a. 14 calendar days
b. 10 calendar days
c. 15 calendar days
d. 30 calendar days

31. A current drug reference guide and current toxicology reference guide (both) must be available for use by personnel members?
a. True
b. False

32. Manager shall ensure that a caregiver reports a medication error or a resident’s unexpected reaction to a medication to the medical practitioner who ordered the medication or, if the medical practitioner who ordered the medication is not available, another medical practitioner___________?
a. Within 24 hours
b. Within 5 working days
c. Immediately
d. None of the above

33. Manager ensures that medication administration policies and procedures are reviewed and approved by?
a. medical practitioner, LPN or RN ,or pharmacist;
b. medical practitioner, registered nurse, or physician;
c. medical practitioner, registered nurse, or pharmacist;
d. pharmacist only can review and approve


34. Manager shall ensure that a food menu is?
a. prepared at least 4 weeks in advance
b. prepared at least 2 weeks in advance
c. prepared at least 1 month in advance
d. prepared at least 1 week in advance
 
35. Manager shall ensure that a food menu is?
a. Is conspicuously posted at least one calendar day before the first meal on the food menu is served, 
b. Is conspicuously posted at least one week before the first meal on the food menu is served
c. Is conspicuously posted at least one month before the first meal on the food menu is served
d. Is conspicuously posted at least 60 calendar days before the first meal on the food menu is served

36. Manager shall ensure that a food menu includes any food substitution no later than the morning of the day of meal service with a food substitution?
a. True
b. False

37. Manager shall ensure that a food menu is maintained for at least _____ calendar days after the last day included in the food menu?
a. 14
b. 30
c. 45
d. 60

38. If the assisted living facility offers therapeutic diets, a manager shall ensure that?
a. therapeutic diet manual is no older than 2 years and is available 
b. a current therapeutic diet manual is available
c. therapeutic diet manual is no older than 5 years and is available 
d. current therapeutic diet manual is not necessary

39. To prevent potentially hazardous food is maintained as follows? Foods requiring refrigeration are maintained at?
a. Zero degrees or below
b. 40° F or below
c. 38° F or below
d. 41° F or below

40. To prevent potentially hazardous food is maintained as follows? Foods (excluding beef, pork, eggs, poultry), requiring cooking are cooked to heat all parts of the food to a temperature of?
a. at least 165° F for 30 seconds
b. at least 165° F for 15 seconds
c. at least 145° F for 30 seconds
d. at least 145° F for 15 seconds



41. To prevent potentially hazardous food is maintained as follows?  Ground beef and ground meats are cooked to heat all parts of the food to a temperature of? 
a. 155° F
b. 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155° F

 
42. To prevent potentially hazardous food is maintained as follows? Poultry, poultry stuffing, stuffed meats, and stuffing to a temperature of? 
a. 155° F
b. 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155° F


43. To prevent potentially hazardous food is maintained as follows?  Pork and any food containing pork to a temperature of? 
a. At least 155° F
b. At least 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155°

44. To prevent potentially hazardous food is maintained as follows? Raw shell eggs for immediate consumption to a temperature of?
a. At least 155° F
b. At least 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155 

45. To prevent potentially hazardous food is maintained as follows? Any food containing raw shell eggs to a temperature of? 
a. At least 155° F
b. At least 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155 

46. To prevent potentially hazardous food is maintained as follows? Roast beef and beef steak are cooked to a temperature of? 
a. At least 155° F
b. At least 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155 


47. To prevent potentially hazardous food is maintained as follows?  Leftovers are reheated to a temperature of? 
a. At least 155° F
b. At least 145° F for 15 seconds
c. 165° F
d. Internal temp of at least 155 


48. To prevent potentially hazardous food is maintained as follows?  Frozen foods are stored at a temperature of? 
a. 0° F or below
b. 10° F or below
c. -1° F or below
d. 5° F or below

49. A refrigerator used by an assisted living facility to store food or medication contains a thermometer, accurate to plus or minus____, placed at the warmest part of the refrigerator?
a. plus or minus 1° F
b. plus or minus 2° F
c. plus or minus 3° F
d. plus or minus 4° F

50. Manager shall ensure that the disaster plan is reviewed at least once__________? 
a. every 6 months
b. every 24months
c. every year
d. every 12 months

51. A disaster drill for employees is conducted on each shift at least once________? 
a. every 12 months
b. every 6 months
c. every 3 months
d. every month

52. An evacuation drill for employees and residents is conducted at least once ______?
a. every 12 months
b. every 3 months
c. every  month
d. every 6 months


53. Documentation of each evacuation drill is created and is maintained for __________?
a. at least 12 months
b. at least 6 months
c. at least 24 months
d. at least 3 years

54. Manager shall ensure that a resident receives orientation to the exits facility and the routes within ___________ after the resident's acceptance by the assisted living facility, and orientation is documented?
a. 48 hours
b. 10 days
c. 1 day
d. 24 hours

55. When a resident has an accident, emergency, or injury that results in the resident needing medical services, a manager shall ensure that a caregiver or an assistant caregiver notifies the resident’s emergency contact and primary care provider___________
a. Within 24 hours
b. Next time they visit the facility
c. Immediately
d. Never, only the manager notifies them 

56. A fire inspection is conducted by a local fire department or the State Fire Marshal?
a. before initial licensing and every 12 months thereafter 
b. before initial licensing and according every 24 months minimum 
c. before initial licensing and according to the time-frame established by the local fire department 
d. Only if Manager deems necessary

57. A rechargeable fire extinguisher is serviced at least ___________?
a. once every 6 months
b. once every 12 months
c. once a month
d. once every 24 months 

58. Smoke detectors are tested at least_________? 
a. once every 6 months
b. once every 12 months
c. once a month
d. once every 24 months

59. Unless individually controlled by a resident, heating and cooling systems maintain the assisted living facility at a temperature between _______________ at all times?
a. 72° F and 85° F
b. 75° F and 80° F
c. 70° F and 84° F
d. 75° F and 84° F

60. In areas of an assisted living facility used by residents, hot water temperatures are maintained between 
a. 100º F and 110º F 
b. Never to exceed 105º F
c. 98º F and 100º F
d. 95º F and 120º F

61. At least ____bathroom is accessible from a common area that may be used by residents and visitors? 
a. 2
b. 1
c. 3
d. None needs to be available for the public

62. For every ______residents there is at least one working toilet that flushes and has a seat and one sink with running water?
a. 2
b. 4
c. 6
d. 8
 
63. For every _____residents there is at least one working bathtub or shower?
a. 2
b. 4
c. 6
d. 8 

64. The Manager must ensure that grab bars for the toilet and, if applicable, the bathtub or shower and other assistive devices, if required to provide for resident safety?
a. True
b. False 


65. If a resident’s sleeping area is in a bedroom, the bedroom has for a private bedroom, at least 
a. 60 square feet of floor space, not including a closet or bathroom; 
b. 80 square feet of floor space, not including a closet or bathroom; 
c. 100 square feet of floor space, not including a closet or bathroom; 
d. 120 square feet of floor space, not including a closet or bathroom; 

66. For a shared bedroom, at least ______________the shared bedroom, not including a closet or bathroom; 
a. 60 square feet of floor space for each individual occupying
b. 80 square feet of floor space for each individual occupying
c. 100 square feet of floor space for each individual occupying
d. 120 square feet of floor space for each individual occupying

67. If a resident’s sleeping area is in a residential unit, the residential unit has at least__________?
a. 120 square feet of floor space, not including a closet or bathroom
b. 220 square feet of floor space, not including a closet or bathroom
c. 320 square feet of floor space, not including a closet or bathroom
d. 420 square feet of floor space, not including a closet or bathroom



68. If there is a swimming pool on the premises the swimming pool is enclosed by a wall or fence that is at least?
a. 3 feet in height
b. 4 feet in height
c. 5 feet in height
d. 6 feet in height

69. If there is a swimming pool on the premises the swimming pool no horizontal openings are allowed and vertical openings are no greater than _____inches across?
a. 2
b. 4
c. 6
d. 8

70. If there is a swimming pool on the premises the swimming pool, has a latch located at least ____ inches from the ground and is locked when the swimming pool is not in use?
a. 36
b. 42
c. 48
d. 54 

71. A life preserver or shepherd’s crook is available and accessible in the swimming pool area; and pool safety requirements are conspicuously posted in the swimming pool area?
a. True
b. False

72. Manager will ensure that employees have fingerprint clearance card or have applied for a fingerprint clearance card within ___________of employment or beginning volunteer work?
a. 20 calendar days
b. 20 working days
c. 10 calendar days
d. 10 working days

73. Managers must make documented proof, they have verified the current status of person's fingerprint clearance card and maintain in the employee’s record?
a. True
b. False

74. If a person's employment record contains a ________or longer time frame where the person was not employed by any employer, a completed application with a new set of fingerprints shall be submitted to the department of public safety?
a. 1 month
b. 3 months
c. 6 months
d. 12 months

75. A person who establishes, operates or maintains any class or subclass of health care institution,  unless the person holds a current and valid license for such class or subclass from the department  is guilty of a ?
a. class 1 misdemeanor 
b. class 2 misdemeanor 
c. class 3 misdemeanor 
d. class 4 misdemeanor 

76. Each day that a violation of operating a health care institution without a license continues shall constitute a separate violation?
a. True
b. False it is only 1 crime

77. Violations; civil penalties the director may assess a civil penalty against a person who violates a rule and amount will not to exceed $____________for each violation and each day that a violation occurs?
a. depends on violation
b. $250
c. $500
d. $1000

78. An application for licensure or re-licensure (facility license) shall be filed at least ____________before the anticipated operation or expiration date of the current license?
a. 14 but no more than 120 days before
b. 30 but no more than 120 days before
c. 45 but no more than 120 days before
d. 60 but no more than 120 days before

79. Any person who manages, directs and controls the operation of a nursing care institution or an assisted living facility without a current and valid license or certificate as required or who otherwise violates any provisions is guilty of a ?
a. Class 1 misdemeanor & each day of violation shall constitute a separate offense.
b. Class 2 misdemeanor & each day of violation shall constitute a separate offense.
c. Class 3 misdemeanor & each day of violation shall constitute a separate offense.
d. Class 4 misdemeanor & each day of violation shall constitute a separate offense.


80. A certified Manager may be appointed to manage __________assisted living facilities at one time?
a. No more than 1
b. No more than 2
c. No more than 3
d. There is no limit





81. A certified manager who is appointed to manage two assisted living facilities shall ensure that the two assisted living facilities are no more than ______miles apart?
a. 20
b. 25
c. 40
d. 45

82. A manager shall display the manager’s original certificate and current renewal receipt in a conspicuous place in the assisted care facility at which the manager is employed appointed.
a. True
b. False just needs to be on file

83. Manager shall that if fees are paid to a referral source that?
a. Records contain contract, residents referred, and disclosure is made to resident or rep at time of move in,
b. Records are maintained for 5 years and available upon request by the NCIA  board
c. Both A & B
d. None of the above

84.  A certified manager shall obtain ______ credit hours of Board-approved continuing education
              during each biennial period?
a. 12
b. 24
c. 26
d. 48

85. Managers may obtain CEU’s by online, self-study, or correspondence courses, but is limited to no more than ________percent of the required hours of board approved CEU.
a. 20
b. 30
c. 40
d. 50

86. Unprofessional conduct" includes: 
a. Dishonesty, fraud, incompetency or gross negligence in the performance of administrative duties. 
b. Gross immorality or proselytizing religious views on patients without their consent. 
c. Other abuses of official responsibilities, which may include intimidation or neglect of patients.
d. All of the above

87.  Oxygen containers must be
a. not allowed in assisted living
b. locked in med closet
c. secured in an upright position
d. keep lying flat on floor when not in use

88. Manager may upon written authorization by resident or representative, administer a Personal funds account that does not exceed _______each month.
a. $1,000
b. $   250.
c. $  2000
d. No limit as long as all parties agree

        89.    PRN means
		a.  patient request needed
		b.  pro re nata or medication given as needed
		c.  as needed only
		d.  none of the above

90. The department can issues a license to assisted living for one of the following levels
		a.  supervisory, skilled, outpatient
		b.  supervisory, personal, Alzheimer’s
		c.  supervisory, personal, directed
		d. all of the above

91. All expired or discontinued  meds are disposed of 
		a.  within 2 days of the change
		b.  according to the assisted living facility med policies & procedures
		c.  by Hospice only
		d.  by the Manager only 

        92.  Equipment needed to take a blood pressure is:
	a.  Stethoscope and blood pressure cuff with sphygmomanometer
	b.  Stethoscope, b/p cuff and watch with a second hand
	c.  Stethoscope and gauge
	d.  Digital b/p machine

93. If a medication falls on the floor, you can do which of the following?
         a.  Pick it up and give it to the resident.  
         b.  Give the rest of the medications, pick up the dropped medication, destroy it and wash your hands. 
         c.  Pick up the medication if, take all of the medications back to the medication cupboard, destroy		  med that was dropped, wash your hands and prepare the medications again. 
         d.  Both b and c.

94. Assisted Living Center means
	a.  a facility that provides rooms, and service to  10 or more residents
	b. a facility that provides rooms, and service to  11 or more residents
c  a facility that provides rooms, and service to  20 or more residents
	d.  Any and all assisted livings that provide care
95.   Residents have the right to be free from	
a. Physical abuse                          
b. Mental abuse	
c. Sexual abuse	                 
d. All of the above

96.  ADL means
	a. Activities of daily living
	b. Activities of daily living means bathing, grooming, dressing, eating mobility, transfer and toileting
	c.	none of the above

97.  Medication order should always include
	a.  date and signature of the manager
	b.  where the order was filled
	c.  signature of primary provider and date
	d.  all of the above

98.  For directed care level the licensee shall ensure a
	a.  means of egress of 30 feet from the facility and written policy on wandering
	b.  means of egress of 50 feet or more and wander guards
	c.  secured area, not allow residents to leave the home
	d.  none of above apply

99.  Bed bound in assisted living means 
	a. confined to bed and dependent on the staff for care
	b.  unable to direct own care
	c.  confined to a bed or chair because of an inability to ambulated even with assistance
	d. confined to bed and can not reposition them self without assistance

100   "Insulin can be
a. intermediate acting insulin, used to treat hyperglycemia,
b. intermediate acting insulin used to treat hypoglycemia
c. all of the above
d. none of the above

101     Most common illness affecting patients in assisted living 
a. HIV 
b. Flu
c. Scabies
d. Whooping cough




102     The best way to prevent spread of illnesses or infection
a. Wear gloves
b. Cover your mouth when you cough
c. Wear mask at work
d. Hand washing

103       A major lesson to be learned from the building maintenance section is:
a. Preventive maintenance is less expensive then post occurrence maintenance
b. It is best to let things happen and to set up an accounting reserve for building repair cost
c. Building maintenance is based upon monitoring  the heating and air-conditioning systems
d. Building maintenance will have little effect on the life of the building

104      In a disaster, the manager is responsible for all of the following except:
a. When, how, and where residents will be relocated
b. How a resident’s medical record will be available 
c. A plan to ensure each resident’s clothing will be available during the disaster
d. A plan to ensure each resident’s medication will be available to administer to the resident during a disaster
e. A plan for obtaining food and water


105       What does RACEE stand for?
a. Remove, Alert, Contain, Exhaust, & Extract
b. Range, Arm, Contract, Extend & Elevate
c. Rescue, Alarm, Confine, Extinguish, & Evacuate
d. Recover, Aim, Control, Explain & Express

106       Frequency of swimming pool testing?
a. Weekly
b. Daily
c. Every other day
d. On day when resident uses it

107      Documentation of the swimming pool water quality test is maintained for at least ___________ after the date of the test.
a. 120 days
b. 6 months
c. 12 months
d. 3 years







108      All exterior doors are required to have ramps or equivalent? 
a. True
b. False

109       Combustible or flammable liquids and hazardous materials stored by the assisted living facility are:
a. Inaccessible to residents
b. Stored in the original labeled containers
c. Locked
d. Stored in safety containers
e. All of the above

PERSONAL CARE  QUESTIONS:

1. Universal/ Standard Precautions minimize risks of exposure to disease and include:
a. Taking Precaution with every resident (assumption is all persons are infected)
b. Do not recap needles & place in puncture-resistant containers
c. Wash hands immediately after contamination or removing gloves.
d. All of the above

2. When doing care with a resident, you should wash your hands:
a. Never if you wore gloves
b. Only after care is completed
c. Before and after all cares
d. None of the above 

3. There is absolutely no difference between acute or chronic illnesses, both can be terminal.
a. True
b. False

4. Diabetic complications include:
a. Blindness, Wound and skin heal slower
b. Kidney Failure, Heart Failure
c. Hypoglycemia  episodes
d. All of the Above

5. Pressure ulcers (also called pressure sores or decubitus ulcers) are preventable.
a. True
b. False

6. Ways to better communicate with someone who suffers from dementia is:
a. Talk louder so they can hear and under stand you
b. Listen, pay attention to their emotional tone 
c. Give no eye contact as that will only agitate them more
d. Use short words or slang only
7. Dementia is a group of symptoms that is caused by disease process or temporary illness?
a. True
b. False

8. It is the Caregiver’s responsibility to change the resident’s position at least every _______ if the resident is unable to do themselves.
a. Shift
b. 3 hours
c. Twice a day
d. 2 hours

9. Parkinson’s Disease systems include:
a. rigidity in movements
b. tremors, loss of balance
c. loss of facial movements (blank affect)
d. All of the above

10. Possible effects of a stroke are
a. Aphasia
b. Paralysis
c. Depression
d. All of the Above

INFECTION CONTROL:
1.     Infection prevention is
(A)	The way in which infections occur
(B)	An infection that is prevented from traveling from one part of the body to another
(C)	A set of methods used to prevent the spread of disease
(D)	An object that has been prevented from being contaminated with pathogens



2.	What happens if one of the links in the chain of infection is broken?
(A)	The infection gets worse.
(B)	The spread of infection is stopped.
(C)	The transmission continues.
(D)	The susceptible host gets sick.
3. 	A Caregiver (CG) will come into contact with microorganisms
(A) Only in high-traffic areas of the home
(B) Only during direct contact with residents
(C) Only during personal care procedures
(D) Every time the CG touches something
4.	Which of the following is considered a mucous membrane?
(A)	Lining of the knee
(B)	Lining of the mouth
(C)	Lining of the hand
(D)	Lining of the ankle
5.	Transmission of pathogens can occur through ________ contact, which results from touching the infected person or his secretions. 
(A)	Transmission
(B)	Indirect 
(C)	Portal
(D)	Direct
6.	Under Standard Precautions, the term “body fluids” includes
(A)	Sweat
(B) 	Water
(C) 	Juice
(D)	Urine
7.	Standard Precautions means
(A)	Not performing care on residents who have infectious diseases
(B) 	Treating all blood, body fluids, ad mucous membranes as if they were infected
(C) 	Asking all residents if they have infectious diseases before performing care
(D)	Looking at residents’ charts to determine if they have an infectious disease

8.	With whom should a CG use Standard Precautions?
(A)	With residents who have infectious diseases
(B) 	With residents he suspects might have infectious diseases
(C) 	With every resident in his care
(D)	With residents who request that they be used



9.	The single most important thing a CG ca do to prevent the spread of disease is to
(A)	Carry dirty linen close to her uniform so as not to spread contaminates
(B) 	Wash and dry her disposable gloves before reusing them
(C)	Remove gloves before cleaning up spills
(D)	Wash her hands
10.	Hand hygiene is
(A)	Washing hands with either plain or antiseptic soap, water or using alcohol-based hand rubs 
(B) 	Washing hands with soap and water only
(C) 	Using alcohol-based had rubs only
(D)	Wearing gloves when performing care procedures
11. 	When washing hands, a CG should use friction for
(A)	At least 25 seconds
(B) 	At least 20 seconds
(C) 	At least 15 seconds
(D)	At least 5 seconds
12.	Which of the following is true of wearing gloves?
(A)	Disposable gloves can be washed and reused.
(B)	Gloves should be changed before contact with mucous membranes.
(C)	After giving care, gloves are not contaminated.
(D)	Gloves can continue to be worn if they are torn as long as the hole(s) are covered.
13.	Which of the following is the proper order to don PPE?
(A)	Put on mask ad goggles, gown, ad gloves.
(B)	Put on gloves, gown, and ad mask ad goggles.
(C)	Put on mask ad goggles, gloves, and gown.
(D)	Put on gown, mask, goggles, and gloves.
14. 	Which of the following is true of Transmission-Based Precautions?
(A)	A CG does not need to practice Standard Precautions if he practices Transmission-Based Precautions.
(B) 	They are exactly the same as Standard Precautions.
(C) 	They are practiced in addition to Standard Precautions.
(D)	They will not be listed in the care plan so as not to alarm anyone.
15.   What is one example of an airborne disease?
(A)	Mumps
(B)	Conjunctivitis (pink eye)
(C)	Tuberculosis
(D)	Lice
16.  How is MRSA most often spread?
(A)	By direct physical contact
(B)	By indirect contact
(C)	By being in enclosed spaces
(D)	Through the air
17.	What is the best way to control the spread of MRSA? 
(A)	By taking medication
(B)	Through proper hand-washing
(C)	By using masks
(D)	By taking vancomycin
18.	What is the best way to control the spread of C. difficile?
(A)	By limiting contact of the infected person with others
(B)	By using more powerful antibiotics
(C)	By giving more enemas to clean out the GI tract
(D)	Through proper handwashing and handling of contaminated wastes
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19.  The medical term for chest pain, pressure, or discomfort is
(A)	Atherosclerosis
(B)	Nitroglycerin
(C)	Hypertension
       (D)  Angina pectoris

20.  Which of the following is another name for diabetic ketoacidosis?
(A)	Hypoglycemia
(B) 	Insulin reaction
(C) 	Insulin shock
(D)	Hyperglycemia 

21.  Residents with chronic obstructive pulmonary disease (COPD) have trouble with
(A)	Breathing
(B)	Urination
(C)	Losing weight
(D)	Vision
22.How should a resident with COPD be positioned?
(A)	Flat on his back
(B)	Sitting upright
(C)	Lying on his stomach
(D)	Lying on his side

23. People with physical disabilities have the same social and emotional needs that all humans have. These basic psychosocial needs include which of the following?
(A)	The need to be pain -free
(B) 	The need for food and fluids
(C) 	The need to have 6-8 hours’ sleep each day
(D)	The need for acceptance
24. Which of the following are goals when working with residents who have disabilities?
(A) CGs should do all tasks for the resident.
(B) 	CGs should promote dignity, respect and safety.
(C) CGs should give prn medication frequently.
       (D)CGs should not encourage independence

25. Rheumatoid arthritis is an autoimmune illness. With an autoimmune illness the body’s ______ system attacks normal tissue.
(A)	Immune
(B)	Lymphatic
(C)	Circulatory
(D)	Endocrine
26.  Which of the following statements is true of pressure ulcers?
(A)	When skin begins to break down, it first turns black.
(B) 	Pressure ulcers are difficult to heal but do not hurt much.
(C) 	Pressure ulcers are impossible to prevent.
(D)	Pressure ulcers can lead to life-threatening infections.

27.  Which of the following is at a higher risk of skin breakdown?
(A)	Front of neck
(B) 	Face
(C) 	Tailbone (sacrum)
(D)	Hands
28.  Which of the following statements is true of osteoarthritis?
(A)	The jaw and neck are usually affected.
(B)	Pain and stiffness increase in cold or damp weather.
(C)	Surgery is the first method of treatment for osteoarthritis.
      (D)	Antibiotics are usually the first type of medication used to treat osteoarthritis

29.  Which of the following statements is true of assisting a resident with one-sided weakness after a stroke?
(A)	Lead with the weaker side.
(B) 	Stand on the weaker side.
(C) 	Use the terms “bad” or “messed up” so it is clear which side is the weaker side.
       (D)	A gait belt should not be used during transfers

30.  When assisting residents who have had a stroke, the CG should
(A)	Place food in the unaffected/stronger side of the resident’s mouth
(B) 	Place food in the affected/weaker side of the resident’s mouth
(C) 	Offer another bite of food before the resident has swallowed the last bite
(D)	Encourage the resident to take large bites 
31.  A sign that a stroke is occurring is
(A)	Abdominal pain
(B) 	Gasping for air
(C) 	Low blood pressure
(D)	Slurred speech

32.  If a resident has a hearing impairment, the CG should
(A)	Face away from the resident when speaking
(B) 	Face the resident with the light on the CG’s face
(C) 	Shout so that the resident can hear the CG
(D)	Exaggerate the words so that the resident can read the CG’s lips

33. 	One way that a CG can help a resident who is visually impaired is to
(A)	Move the furniture to make it easier for the resident to get around
(B) 	Keep the lights very low
(C) 	Use the face of an imaginary clock to explain the position of objects
(D)	Walk behind the resident, lightly pushing the resident forward

34. 	After an amputation, a resident may experience phantom sensation. Phantom sensation is
(A)	Not real
(B) 	Tingling or itching in the area where the limb was amputated
(C) 	An artificial body part
(D)	The surgical removal of a body part due to disease or injury 
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