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1. Height and weight are obtained
a) Only on physician’s order
b) On admission
c) Every shift
d) Once a year
2. When communicating with a resident, a caregiver should
a) Use words the resident understands
b) Give the resident medical advice 
c) Use correct medical terms 
d) Speak in a loud voice
3. A common infection in the elderly that sometimes mimics other diseases is 
a) Respiratory infection
b) Urinary tract infection
c) Viral infection
d) Staph infection
4. The form that establishes the number of exemptions is the 
a) W-2
b) I-9
c) W-4
d) 440EZ
5. Personnel should correctly handle, store, process and transport linen in order to 
a) Protect the privacy of residents 
b) Reduce waste 
c) Eliminate inefficiencies
d) Prevent the spread of infection
6. The eight of medication administration include the right 
a) Staff
b) Facility
c) Administration
d) Resident
7. Risk factors for UTI’s include 
a) Insufficient protein intake
b) Poor range of motion
c) Mental illness
d) Poor fluid intake 
8. The resident, legal guardian or conservator must sign the 
a) Residency agreement
b) Clinical record 
c) Physician’s order 
d) Assessment conducted by a licensed nurse
9. Unused medications can be 
a) Destroyed by the resident 
b) Retained by the resident indefinitely as his/her property
c) Destroyed by the manager only 
d) Returned to the pharmacy
10. Resident care records must contain signed and dated copies of all _____ from outside service providers.
a) Service plans 
b) Contracts 
c) Medication notes 
d) Emergency plans 
11. Employers must provide an eligible employee with up to 12 weeks of FMLA leave each year 
a) To take medical leave when the employee requests a sabbatical because they are burned out 
b) For the employee to plan burial services for a spouse 
c) To accompany a disabled child to summer camp
d) To take medical leave when the employee is unable to work because of a serious health condition
12. Hypoglycemia refers to 
a) Low blood sugar 
b) High blood sugar 
c) Low blood pressure 
d) High blood pressure 
13. An employee that lives and works in a state under “employment at will”
a) Cannot be terminated without cause 
b) Can be terminated with or without cause 
c) Can be terminated after a meeting with a union rep 
d) Cannot be terminated for any reason
14. The facility’s evaluation for behavior management must include 
a) The resident’s physician
b) Potential medical causes for the behavior 
c) A licensed social worker 
d) Potential use of psychotropic medications 
15. The facility must maintain a written record 
a) Tracking all controlled substances entering the facility 
b) Of controlled substances approved by each resident’s Part D Plan
c) Of controlled substances prohibited in assisted living facilities 
d) Listing all residents who take controlled substances 
16. A written record of all medication disposals must be maintained in the facility and include the
a) Pharmacy name 
b) Lot number of the drug 
c) Reason for disposal 
d) Date drug was prescribed 
17. The Equal Pay Act prohibits discrimination on the basis of 
a) Age
b) Gender
c) Sexual preference 
d) Union membership
18. Staff generally respond better to a 
a) Firm but kind approach 
b) Firm but evasive approach 
c) Harsh but direct approach 
d) Indirect and evasive approach 
19. A Facility must have a minimum of one tub or shower for every 
a) 4 residents 
b) 6 residents
c) 8 residents
d) 10 residents
20. When interviewing a potential employee, you may ask about 
a) Work history
b) Age 
c) Religious preferences 
d) Family/marital status 
21. If a residents fall results in an apparent head injury, the staff must first call the 
a) Family 
b) Facility nurse 
c) Manager 
d) Paramedics 
22. HIPAA dictates that
a) Electronic health records must be secure 
b) Financial records must be audited 
c) A facility obtains an H & P before admissions 
d) Evacuation/fire drills must be conducted 
23. Expected income and expense for a given period in the future is 
a) A financial statement 
b) A budget 
c) The cash flow 
d) A net income statement 
24. HVAC means 
a) Health ventilation air conditioning 
b) Health veterans air cleaning 
c) Heating veterans air cleaning 
d) Heating ventilation air conditioning 
25. TBI refers to
a) Jaw
b) Head
c) Foot
d) Leg 
26. Discharged resident’s medical records must be preserved in a safe location for a period of not less than
a) 1 year 
b) 2 years 
c) 6 years 
d) 7 years 
27. An employee must report occupational accidents only when 
a) Lost time occurs or she has pain
b) On the clock 
c) On the worksite 
d) On the clock or in the worksite 
28. FMLA stands for 
a) Future Medical Liabilities Association 
b) Family Medical Leave Act 
c) Financial Management & Lawyers Association
d) First Marketing Lost Assumptions 
29. The residency Agreement must be completed and signed after admission within 
a) 10 days 
b) 5 days 
c) 15 days 
d) 30 days 
30. A termination notice must be given 
a) To someone other than the resident 
b) In writing 
c) On the day of discharge 
d) Only to the resident 
31. OSHA was established to 
a) Help unemployed workers file for compensation
b) Protect the rights of the disabled workers 
c) Help organizations with immigration
d) Protect workers from unsafe working conditions 
32. The financial statement which shows the net results of a business operations for a given time 
a) A budget statement 
b) An accounts receivable statement 
c) A cash flow statement 
d) An income statement 
33. Upon entering the kitchen, staff must 
a) Put on gloves 
b) Wash their hands 
c) Disinfect the counters 
d) Wash all pots and pans before preparing a meal
34. Transmission of germs by touching items with secretions from a resident’s infected wound is known as 
a) Droplet spread 
b) Airborne transmission
c) Direct contact 
d) Indirect contact
35. Overtime wages for nonexempt employees are payable after 
a) Forty hours worked in the work week
b) Thirty hours worked in the work week
c) Eight hours worked in the work day 
d) Twelve hours worked in the work day 
36. According to Arizona’s ALF survey results, a common core issue is 
a) Environmental deficiency 
b) Dietary deficiency 
c) Maintenance deficiency 
d) Nursing deficiency 
37. The aging person is most likely to notice skin changes that lead to an
a) Inability to regulate body temperature 
b) Increase of a fat under the skin 
c) Increase in elasticity 
d) Ability to heal wounds more quickly 
38. An affective team characteristic is 
a) Team members operating independently 
b) Team leaders with low key performances 
c) High interest in the team and team process 
d) Low commitment to organization
39. Most residents in assisted living are 
a) Persons with mental disabilities 
b) Persons with Alzheimer’s disease 
c) Elderly with chronic deterioration
d) Younger residents with physical disease 
40. When a fire alarm sounds the manager should first 
a) Clam and reassure residents 
b) Grab a fire extinguisher 
c) Call the manager 
d) Check the alarm panel 
41. To reduce the risk of exposure to both blood and body fluids you would use 
a) Antibiotics
b) Attends 
c) Protective barriers
d) Clean linen
42. Documentation required after insulin administration is the 
a) Individuals pulse 
b) Amount of food eaten 
c) Amount of insulin injected 
d) Individuals skin condition
43. A manager shall maintain and keep on file contact agreements from the referral agencies for 
a) 1 year 
b) 3 year 
c) 5 year 
d) 7 year 
44. A resident service plan shall be developed 
a) Prior to admission
b) At the day of admission
c) Within seven days of admission 
d) Within fourteen days of admission 
45. Medications having a high potential for abuse are 
a) Controlled substances 
b) Holistic herbal compounds 
c) Triple locked 
d) Single locked 
46. Mary takes a medication that you do not know about. You can best learn about the medication’s side effects by 
a) Asking another certified staff person what the medication’s side effects are 
b) Reading and understanding the special instructions on Mary’s medication sheet 
c) Asking Mary if she has experienced any side effects and what those side effects are 
d) Reading and understanding the medication drug reference guide for medication
47. The best thing you can ask yourself when administering medications is an I giving the right 
a) Dose of medication to the right person through the right route?
b) Amount of the right medication to the right person at the right time?
c) Dose to the right person at the right time through the right route on the right date?
d) Dose of the right medication to the right person at the right time through the right route?
48. To completely document the administration of a non-controlled PRN medication you would
a) Write the time administered, your initials on the medication sheet, why you gave the medication and its effectiveness in a progress note
b) Write the time, date and why you gave the medication in a progress note 
c) Check the grid on the medication sheet for the time you gave the medication
d) Write the date, time administered, amount used, amount remaining, your signature on the controlled sheet and its effectiveness in a progress note 
49. The factor most likely to contribute to a medication error is when 
a) Controlled substances are administered 
b) Certified staff administer medications late in the evening 
c) Certified staff are distracted 
d) Side effects occur after beginning a new medication
50. The main reason for reporting a medication error is to 
a) Specifically document what was said for the resident’s family 
b) Minimize the chance of a similar incident in the future 
c) Identify the names of any missing medications 
d) Track resident certified staff errors
51. Mrs. Carter goes to the beauty shop and gets her hair fixed at 9 am each Tuesday. One Thursday afternoon she becomes agitated when the caregiver takes her to the shower. On other Thursdays she has cooperated. The caregiver should 
a) Just skip her shower on Thursdays 
b) Change her hair appointment to accommodate the facilities shower schedule 
c) Talk to the facility manager/designee about having her family change her hair appointment schedule 
d) Talk to the facility manager/designee about 
52. Ms. Brown drank 3 oz. of an 8oz. chocolate supplement. The ml consumed were
a) 3 ml
b) 90 ml
c) 150 ml
d) 240 ml
53. A reason to initially place a restraint on a resident is if a 
a) Resident repeatedly tries to elope
b) Resident wanders into other residents’ rooms 
c) Resident’s nurse assigns placement of the restraint 
d) Resident’s physician orders placement of the restraint 

54. The single most effective control measure to prevent the transfer of infections is 
a) To avoid touching people 
b) By using face masks
c) Washing hands
d) Wearing gloves
55. A mental health condition that is often hard to detect with aging is 
a) Depression
b) Organic brain syndrome 
c) Dementia 
d) Schizophrenia 
56. Material Data Safety Sheets (MSDS) warn about 
a) Hazardous chemicals 
b) Risk of falls 
c) Workplace violence
d) Lifting injuries 
57. Lockout/Tagout is required to prevent
a) Suffocation
b) Poisoning 
c) Electrocution
d) Chemical burns 
58. An emergency preparedness plan defines 
a) What to do in case a resident choke 
b) How to prepare for customer driven satisfaction
c) What to do in case of fire or other emergency 
d) How to prepare for fire department inspection
59. The OSHA 300 log form must be posted from 
a) Jan 1 through March 31
b) Feb 1 through April 30
c) March 1 through May 31
d) April 1 through June 30
60. Unemployment insurance is 
a) Usually included in cafeteria plans 
b) Required by state labor laws 
c) Required by OSHA
d) Usually not available for direct care-givers 
61. The eight rights of medication administration include the right 
a) Route 
b) Diagnosis
1. Authority
c) Facility
62. The musculoskeletal system is 
a) The heart and blood vessels 
b) Kidneys, bladder and reproductive organs 
c) Bones, muscles and tendons
d) The brain and spinal chord 
63. Arthritis can cause 
a) Swelling of the large intestine
b) Pain in the long bones
c) Swelling of the brain
d) Pain in the joints 
64. Arteriosclerosis is 
a) A hardening of the arteries 
b) Rare among residents in assisted living facilities
c) A hardening of the veins
d) A congenital disease of the heart 
65. Liquidity refers to the 
a) Resident’s ability to swallow liquid 
b) Resident’s ability to manage his/her own affairs 
c) Facility’s ability to pay expenses 
d) Facility’s ability to admit residents 
66. Employees shall wash their hands immediately before 
a) Assisting residents to activities 
b) Preparing food 
c) Using the bathroom
d) Disinfecting counter tops 
67. All medications must be 
a) Administered by a registered nurse 
b) Kept in a locked area 
c) Labeled by the facility 
d) Counted nightly 
68. An employment poster that must be posted in the facility is 
a) Any profit sharing rights 
b) Collective bargaining rights
c) Sick pay rights 
d) FMLA rights
69. The belief or attitude that makes up the moral value of the organization is called 
a) Principles
b) Ethics
c) Autonomy
d) Affirmation
70. It is unlawful under the retaliation provisions of the EEOC to terminate employment for
a) Verbal abuse of a resident 
b) Actions that interfere with job performance so as to render the employee ineffective 
c) Unlawful activates such as acts or threats of violence 
d) Picketing in opposition to discrimination




71. Behavioral record documentation must include the following: date and time of the behavior, what interventions were used and 
a) How it affected the other residents
b) The effectiveness of the intervention
c) A diagnosis for the behavior 
d) The medication ordered for the behavior 
72. It is discriminatory to evaluate an applicant based upon
a) Nepotism
b) Equal pay
c) Previous experience
d) Race 
73. Before an employee of a facility can assist with medication administration s(he) must first 
a) Be trained in CPR and first aid 
b) Be trained 
c) Be trained on the fire alarm system 
d) Take a drug test
74. The person who must assure that facility procedures are implemented regarding investigation of allegations of abuse, neglect, or exploitation is the 
a) Licensed nurse 
b) Owner 
c) Manager 
d) Caregiver 
75. Medication policies and procedures must include
a) Procedures for residents refusal of medications 
b) Which medications may be administered by unlicensed assistive personnel 
c) Which medication should be given to each resident 
d) Procedures for determining when a physician’s order should be changed 
76. Documentation required in the ongoing resident Service Plan includes 
a) Credentials of the caregivers assisting with medications 
b) Changes in staff assignments 
c) Credentials of registered nurse caring for the resident 
d) Change in care provided by outside entities 
77. The person responsible for the delegation of all caregiver functions is 
a) The physician 
b) A registered nurse 
c) The facility manager/designee
d) Board of nursing 
78. The most important reason for documenting changes in the resident’s Service Plan is because it 
a) Provides proof that staff performed the care required 
b) Provides the instructions for care that should be given 
c) Demonstrates that staff is paying attention to resident care details 
d) Represents good charting by the staff



79. A performance appraisal is completed by a 
a) Nurse assessing the resident’s abilities
b) Surveyor evaluating the performance of a facility 
c) Surveyor evaluating the performance of a manager 
d) Supervisor evaluating the performance of a subordinate 
80. The internal temperature for poultry and stuffed meats should reach at least
a) 145 degrees
b) 150 degrees
c) 175 degrees 
d) 165 degrees 
81. A facility must have at least one toilet for every 
a) 4 residents
b) 6 residents
c) 8 residents
d) 10 residents 
82. The Service Plan will be 
a) Reviewed 21 days from date of admission
b) Developed by the staff, resident, and other professionals 
c) Reviewed every 15 to 24 months 
d) Developed by the physician and other professionals 
83. The non-accidental act of physical mistreatment is an act of 
a) Neglect 
b) Abandonment
c) Exploitation
d) Abuse 
84. There are two basic types of leads that will be generated by the marketing program, they are 
a) Word of mouth and solicited
b) Directly solicited and referred 
c) Generational and phone calls 
d) Cold calls and referred 
85. The form employers use to determine if an employee is legally able to work in the United States is called an
a) W-4
b) I-9
c) 401-K
d) SSA
86. Medicare payments for eligible residents in a facility would 
a) Pay more than Medicaid
b) Not pay for nursing services
c) Be denied to residents in assisting living 
d) Pay for resident hospice services 




87. The limit on the number of hours an employee (over age 16) can work in a day or week according to the Fair Labor Standards Act is 
a) 8 hours per day ^ 40 hours per week 
b) 12 hours per day^ 60 hours per week 
c) 16 hours per day ^ 100 hours per week 
d) There is no limit 
88. The best choice to treat hypoglycemia is to consume a 
a) Half cup of fruit juice 
b) Lettuce and tomato salad
c) Half a hamburger with catsup
d) Biscuit with gravy
89. As a manager you become aware that one of the caregivers has reported your constant yelling and screaming to the NCIA Board. You move that caregiver to third shift. This is 
a) Punishment for breaking the chain of command
b) An example of creative scheduling 
c) A reasonable business practice 
d) Purely just retaliation
90. A dementia resident is hollering and the caregiver ignores her because the resident is hollering constantly. After twenty minutes, the caregiver makes her rounds and discovers the resident as fallen from her wheelchair. This is considered
a) Irresponsibility
b) Negligence
c) To be an uncaring attitude 
d) Laziness
91. OSHA requires health care employers to offer at risk employees the Hepatitis B vaccine
a) Free of charge 
b) Free of charge, unless the employee leaves employment in less than thirty days 
c) A minimum charge, but not enforced if the employee works more than thirty days 
d) At whatever cost the employer is charged 
92. Medications that are labeled by their chemical name are considered 
a) Brand 
b) Generic
c) Holistic
d) Toxic
93. When administering an oral liquid medication, it is important to 
a) Hold the medication cup up at eye level while pouring 
b) Always mix the medication with a drink
c) Return any unmixed medication to the bottle 
d) Place the medication cup on a flat surface while pouring 
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